Public information and education
The website also provides the capability to search records of copyright registrations and recorded documents from 1978 to the present. Portions of the website and popular circulars are available in Spanish.
The Office logged more than 31 million external hits on key pages of its website during the year -a six percent increase over the previous year. The public conducted almost two million searches of the Copyright Office registration database utilizing the Office website's search feature. The website also served as a vehicle for information about changes directly affecting members of the public, such as the increase in the basic registration fee and other fees for services on July 1, 2006.
f i s c a l y e a r 2 0 0 6 a n n u a l r e p o r t | The website received numerous additions and enhancements throughout the year, including:
• the first e-service portal, for preregistration of certain classes of works likely to be infringed before publication;
• an expanded historical documents section, including past annual and special reports, previous enactments of copyright law, and biographies of past registers;
• a new system to synchronize Copyright Office regulations (37
CFR) with the Government Printing
Office's daily updates of its beta website for regulations. The interns inventoried a total of 1,494 pictorial and photographic deposit copies that they discovered and prepared them for transfer to the Prints and Photographs Division. In addition to preparing a comprehensive inventory which will serve as an invaluable research tool to the Prints and Photographs Division and to the Copyright Office, the interns also stabilized many of the treasures by placing them in Mylar and acid free folders. f i s c a l y e a r 2 0 0 6 a n n u a l r e p o r t | In addition, the section assisted 8,886 users of copyright records in the Copyright Card Catalog and online.
The Clerical Support Unit responded to 12,906 letter requests, 40,471 telephone requests, and 12,643 email requests from the public for forms and other publications.
During the fiscal year, the Office processed 352,884 deposits, constituting 6,731 cubic feet, for storage at the Deposit Copies Storage Unit in Landover, Maryland (a 30 percent increase over fiscal 2005). The unit transferred 6,731 cubic feet of records, consisting of unpublished deposits and registration applications, to other remote off-site storage facilities. The unit consistently met its performance goal of retrieving requested deposits within one business day.
Freedom of Information Act (FOIA)
The Office received and responded to forty requests under the FOIA during the fiscal year. Although several of these requests sought information that is already publicly f i s c a l y e a r 2 0 0 6 a n n u a l r e p o r t | 7
